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All fish are conditionally guaranteed for a period of five days (including the day they were purchased).
The following conditions must be met in order to obtain a credit for any loss:

1.

4.

A receipt and this fish guarantee must be returned to us in order to establish proof of purchase
as well as the date of fish purchase.

The dead fish in question as well as a separate water sample (50mL minimum).

If the water test is good the fish will be replaced or you will receive a credit; fish replaced or
purchased with the credit will not be under warranty.

Pond Fish and Feeder Fish are excluded from warranty.

Please ask if there are any questions in regard to our fish guarantee. At Paradise the customer is #1.



